Answers to polling questions administered during the USICH webinar: Implementing

Centralize/Coordinated Intake on March 20, 2012

What is your role in your community?
(Choose the one that best applies.)

Homeless assistance provider 44%
CoC lead agency 22%
Local government 18%
Technical assistance provider 6%
Other 17%
Characterize your community’s status related

to coordinated assessment.

Our community already has a system in place. 12%
We have it for one population but need to

expand it. 17%
Have been discussing/planning, haven’t

started implementing 32%
We’re just beginning to explore options. 40%
What do you think is the biggest fear/concern

about implementing coordinated assessment

in your community?

Designing the system 12%
Giving up control over referrals and

enrollment 35%
Level of staff expertise required 5%
Cost of implementing the system 23%
Resistance from other providers 25%
Which model do you think might work best for

your community?

Single point of access (physically centralized) 11%
211 hotline (centralized telephone) 19%
Multi-Site Coordinated 36%
No Wrong Door 16%
I’'m not sure yet 18%
What other types of information would you

like regarding coordinated assessment?

(Choose the one that would be most helpful.)

Briefs on successful implementation of

coordinated access 12%
Webinars on successful implementation of

coordinated access 13%
Toolkits that provide sample tools and forms. 65%
Access to a community of practice or peer

support. 10%




